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Abstrak This study aims to determine the effect of discipline on the performance 

of employees of the Community Health Center (Puskesmas) of Raya 

Pematangsiantar City. This research used the design of literature and 

field research. The research method used was the causality method with 

a quantitative approach. The type of data used in this study was 

qualitative and quantitative data. Data sources consisted of primary and 

secondary data. The population and sample used in this study were 34 

permanent employees. Data collection was done by questionnaire, 

interview, and documentation. The analysis technique used was 

qualitative descriptive and quantitative descriptive analysis consisting 

of multiple linear regression, correlation test, the test of determination 

and hypothesis. The results of this study concluded that employee 

discipline and performance was good. Regarding the results of the 

hypothesis, it shows that discipline has a positive and significant effect 

on employee performance. 
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I. INTRODUCTION 

 The success of an organization’s purpose depends on the labor employed. The 

organization is a social unit that is coordinated consciously with a clear boundary in the 

organization (Astutik, 2016). Companies and organizations are categorized as good when 

they have quality human resource assets and carry out work optimally so that the target 

of the companies and organizations can be achieved (Sahir et al., 2020). Performance in 

organizations is very crucial to improve the effectiveness of organizational performance 

to achieve organizational goals that have been set (Sutrisno, 2013). Therefore, aspects of 

human resources are required to support the achievement of the effectiveness of the 
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intended organizational performance. Human resources or labor is required both in 

government agencies, social enterprises, and companies. Basically, the wider community 

measures the success of an organization based on the ability seen from the performance. 

Discipline is an attitude of respect, appreciation, obedience and compliance with 

applicable regulations. Moreover, according to Rivai (2009), “discipline is a tool used by 

managers to communicate with employees so that they are willing to change behavior and 

as an effort to increase one’s awareness and willingness to meet all company regulations.” 

An article discussing discipline written by (Klein, 2005) defined that it as a matter rooted 

in the commitment of every member of the organization in carrying out each task in the 

right and proper way. Discipline at the Community Health Center (Puskesmas) of Raya 

is still not optimal. It can be seen from the dimensions in carrying out its obligations that 

some employees still violate regulations repeatedly, especially in utilizing work time such 

as leaving during working hours without notice and being late coming to the health center, 

and not present without clear information. 

II. LITERATUR REVIEW 

2.1. Discipline 

Work discipline is one of the representative forms of performance that meets the 

elements of professionalism as an employee and staff. Therefore, work discipline is 

needed to improve to form an individual professional level (Wariati, Dahniar and Sugiati, 

2015). Implementation of discipline aims to improve and shape employee knowledge, 

attitudes, and behavior so that it impacts on the quality of work and communication with 

fellow employees (Soegoto and Salutondok, 2015). The application of the disciplinary 

dimension of the Community Health Center (Puskesmas) of Raya Pematangsiantar City 

based on government regulation number 53 of 2010 concerning civil servants has 

obligations that must be carried out and restrictions that must be avoided to realize good 

discipline. Good employee discipline will increase employee performance and, vice 

versa, bad discipline will reduce their performance. If discipline is not enforced, 

employees will have no responsibility for the organization.  

2.2  Employee Perfomance 

Improving employee performance is not a simple thing to do and achieve by an 

organization (Istiqomah and Suhartini, 2016). Good performance is an optimal 

performance by meeting the rules and standards of the organization (Ayer, Pangemanan 

and Rori, 2016). The employee performance of Community Health Center (Puskesmas) 

of Raya Pematangsiantar City is measured by a dimension based on Employee 

Performance Targets (SKP) consisting of quantity, quality, time, and cost. Meanwhile, 

performance behavior (PK) consists of servant orientation, integrity, commitment, 

discipline, cooperation, and leadership. The phenomenon of employee performance based 

on Employee Performance Targets (SKP) is due to the fact that not all employees can do 

their jobs quickly or on time as the length of the patient data queue. For performance 

behavior (PK), regarding service orientation,some employees are not good enough in 

providing services to the community such as employees who are less alert, delay in 

providing services, and sell personal items in the office environment for personal gain. 

Therefore, it highly interferes with service in Puskesmas which ultimately impacts 
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employee performance. Improving employee performance can be carried out in many 

ways; one of them is by applying discipline to the employees (Ardi and Sukmasari, 2016). 
 

III. RESEARCH METHOD 

 In this study, the authors used literature and field research designs. The research 

method used was the causality method with a quantitative approach. The research object 

was the employee of Community Health Center (Puskesmas) of Raya Pematangsiantar 

City. The type of data used was qualitative and quantitative data. Source of data came 

from primary and secondary data. Research data were collected by conducting interviews, 

documentation, and distributing questionnaires. Data analysis included qualitative and 

quantitative data analysis. Quantitative analysis included simple linear regression 

analysis, correlation, and coefficient of determination and hypothesis testing with the 

partial test (t-test). 

IV. RESULT 

4.1. Depiction of Discipline at Community Health Center (Puskesmas) of Raya 

Pematangsiantar City 

Overall employee discipline has an average value of 3.55 with good answer 

criteria. The highest average value of discipline is 3.74 with good answer criteria in the 

dimension away from the prohibition with the indicator not taking action that can 

complicate the party being served. The lowest average discipline value of 2.85 with the 

criteria of the answer is good enough on the dimensions of carrying out the obligation 

with indicators to obey the provisions of working hours. 

4.2. Depiction of Employee Performance at Community Health Center 

(Puskesmas) of Raya Pematangsiantar City 

Overall, it can be seen that the employee performance of Community Health 

Center (Puskesmas) of Raya Pematangsiantar City based on the dimensions of work 

targets and work behavior are at an average value of 3.57 with good response criteria. 

The highest average value is in the dimensions of work targets for indicators of the level 

of achievement of work targets of 3.71 with good answer criteria. The lowest average 

value of employee performance is in the dimensions of employee work behavior for the 

level indicator. 

4.3. Quantitative Descriptive Analysis 

4.3.1. Simple Linear Regression Analysis 

It is used to analyze the effect of discipline (X1) on employee performance (Y) at the 

Community Health Center (Puskesmas) of Raya Pematangsiantar City. The calculation 

of data analysis used SPSS version 21, obtaining regression results as follows: 

 

 

 

 

Table 1 

 Simple Linear Regression Results 

Model Unstandardized Coefficients Standardized Coefficients 
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B Std. Error Beta 

1 
(Constant) 11.059 8.839  

Discipline ,523 ,075 ,777 

a. Dependent Variable Employee Performance 

Source: SPSS Statistics version 21 (2019) 

The results of regression with SPSS version 21 in table 1 above obtained a regression 

coefficient of b1 of 0.523 so that it can be seen that the regression equation obtained is Ŷ 

= 11,059 + 0,523X1, indicating thatthere is a positive effect between discipline on 

employee performance at the Community Health Center (Puskesmas) of Raya 

Pematangsiantar City. 

4.3.2.  Correlation Analysis and Coefficient of Determination 

To determine the strength of the relationship of discipline to employee performance, 

a correlation analysis in the form of the degree or depth of the functional relationship is 

carried out which explains the relationship between r values. The r values can be seen in 

the following table: 

Table 2 
Correlation Coefficient and Coefficient of Determination 

Model R R Square Adjusted R Square Std. Error of the Estimate 

1 .777a .604 .591 4.921 

a. Predictors: (Constant), Discipline 

b. Dependent Variable: Employee Performance 

Source: SPSS Statistics version 21 (2019) 

The results of the regression analysis with SPSS in table 2 above obtained a 

correlation of r = 0.777, indicating that there is a strong and positive relationship between 

discipline and employee performance at the Community Health Center (Puskesmas) of 
Raya Pematangsiantar City. The coefficient of determination is 0.604, indicating that 

good or bad employee performance can be explained by 60.4% by work discipline and 

the rest of 39.6% is explained by other factors such as the work environment, 

communication, compensation, and so on. 

4.3.2. Hypothesis testing 

The next test is the t-test. This test is performed partially to determine whether the 

hypothesis is accepted or rejected. The effect of the hypothesis is carried out to determine 

whether the variable of discipline tested affects employee performance.Iftcount>ttableif 

significant α ≤ 0,05 then H0is rejected. To test the validity, hypothesis testing was 

performed using SPSS version 21. 

 

Table 3 

The estimated value of tcount 

Model t Sig 
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Constant 1.251 0.220 

Work Discipline 6.980 0.000 

Source: SPSS Statistics version 21 (2019) 

Based on table 3 above, tcount can be seen in the variable of discipline (X1) of 

6,980>ttablewithdf = n-k-1 (34 - 2 – 1) indicating 2,039or level of significance of 0,001 ≤ 

α 0,05 then H0is rejected. It indicates that discipline has a positive and significant effect 

on employee performance at the Community Health Center (Puskesmas) of Raya 

Pematangsiantar City. 

4.4. Effect of Discipline on Employee Performance 

A social force that is invisible and at the same time can move people in an 

organization to perform work activities is representative of the strengths and weaknesses 

of the influence of organizational culture on a company or organization is called 

discipline. Based on the results of the study above, it is known that discipline affects 

employee performance at the Community Health Center (Puskesmas) of Raya 

Pematangsiantar City. These results are in line with the research conducted by (Juhana 

and Haryati, 2013), (Jannah, Fitria and Hadiat, 2014), (Irawan and Suryani, 2018), 

(Isvandiari and Idris, 2018), (Lie et al., 2019), (Syamsuri, 2014), (Syaleh, 2017), who 

stated that discipline has a significant effect on performance. 

V. CONCLUSION 

The results of simple linear regression analysis show that discipline has a positive 

and significant effect on employee performanceat the Community Health Center 

(Puskesmas) of Raya Pematangsiantar City. The results of the correlation analysis show 

that there is a strong and positive relationship between discipline and employee 
performance at the Community Health Center (Puskesmas) of Raya Pematangsiantar 

City. Then, the analysis of the coefficient of determination shows that the high and low 

performance of employees in the Community Health Center (Puskesmas) of Raya 

Pematangsiantar City can be explained, one of which is by one’s level of discipline. The 

results of hypothesis testing with t-test (partial test) obtained that H0 is rejected, indicating 

that there is a positive and significant effect of discipline on employee performance at 

Community Health Center (Puskesmas) of Raya Pematangsiantar City. To improve 

discipline at the Community Health Center (Puskesmas) of Raya Pematangsiantar City, 

it is better to increase the initiative of employees to be on time such as arriving at the 

office five minutes before morning rally and notifying picket officers about matters 

outside the office if one cannot return on time to the office after recess. Also, enactment 

of strict sanctions for employees who violate rules in the form of verbal and written 

reprimands (warning letters). Furthermore, to manage and improve employee 

performance at the Community Health Center (Puskesmas) of Raya Pematangsiantar City 

which is not yet optimal, it is suggested for the supervisors to give trust to senior 

employees who are eager to work to guide employees who are slow in providing services. 

Also, the employees should improve professional attitude at work. 
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